Your trusted two-stroke
propulsion partner



2 Direct Sales

Future
In the
making

MAN Energy Solutions is the world’s leading provider
of large-bore marine engines and integrated propulsion
systems for todays and future shipbuilding. We make
two- and four-stroke engines, turbochargers, pro-
pellers, control systems and auxiliary equipment for
dual fuel operation and TIER lll compliance.

Our marine systems expertise is focused on high
quality products, emission reduction, alternative fuels,
complete propulsion packages, digitized services and
24/7 global service.

By signing up with MAN Direct Sales, you get more
than a first class equipment supplier, you get a reliable
and experienced contract partner who will mitigate the
risks and manage the complexity of your next two-
stroke new building project. Direct Sales acts as your
single point of contact through all essential phases of
your new building project taking direct responsibility as
your end-to-end marine system supplier.
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4 MAN Energy Solutions
Direct Sales

process

MAN Direct Sales serves as a reliable contract
partner to both ship owners and shipyards,
allowing you to safely anchor the complexity of
your two-stroke propulsion system through all

major steps of the vessel design and construction
phase. We take responsibility for ensuring that your
new building visions succeed.

By including our professional team as
an active contract partner, you are in
safe hands. You get direct access to our
globally rooted expertise and guidance
while we at the same time simplify and
expedite your needs and by fulfilling our
highest standards.

Through MAN Direct Sales, you will get
complete equipment sourcing and
matching technical interfaces, along
with documentation and on-site
commissioning of your entire propulsion
system. All backed up with a guarantee
of on-time delivery.

- Your single source contract partner
through your new building project

- Customer focused order management
and risk mitigation

- End-to-end equipment supply, on-site
commissioning and trouble shooting

- Expert oversight of technical
challenges, product interfacing and
system integration

- Participation in Hazid & Hazop
meetings

- Easy access to all MAN divisions and
specialized experts through single
point of contact

- Customized digital solutions providing
enhanced cyber security and
optimized performance

MAN Direct Sales always ensures a
smooth customer service throughout
the warranty period of your vessel, after
which you will be connected with
PrimeServ, our premium after-sales
service brand with dedicated team.
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Customer %
Centricity

We turn components into solutions

MAN Energy Solutions unites comprehensive
technologies and competencies under one roof
providing one-stop-shopping for all your marine
system needs.

By working with Direct Sales as your solution
provider, you can be sure that all components fit
and work together as intended, providing you safe
operation and peace of mind over the long-term.
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MAN PrimeServ

MAN PrimeServ

Service wi
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65

days a year

MAN PrimeServ is the dedicated MAN Energy
Solutions service brand. Via a network of
over 100 service centers worldwide, MAN
PrimeServ provides 24/7 service across the
globe. Our range of services includes
technical support, consulting and OEM
spares, as well as maintenance, repair and
comprehensive individualized service plans.

hours a day



MAN PrimeServ provides

- Prompt delivery of high-demand OEM
spare parts within 24 hours

- Fast, reliable and competent
customer support

- Individually tailored O&M contracts

- Ongoing training and qualification
of operators and maintenance staff

- Global service, 24 hours a day,
365 days a year

- Diagnosis and troubleshooting with
our high-performance online service

MAN Energy Solutions

MAN Energy Solutions and
legacy brands

MAN PrimeServ is our brand name for
high-quality aftersales support for the
entire MAN Energy Solutions product
portfolio. Through refinements to our
products and repair techniques, we
ensure and enhance our technological
leadership and technical expertise as an
original equipment manufacturer (OEM)
for the brands united under MAN Energy
Solutions.
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MAN PrimeServ

Worldwide
service

We offer retrofitting and upgrade :
services to bring engines and turbo- A
chargers already in service up to the

very latest standards of performance A
and efficiency. A

Using the latest digital technology, we
enable you to maximize the performance
and availability of your MAN equipment
by accessing real-time data analysis,
remote support and rapid solutions. We
also offer an extensive range of training
courses at MAN PrimeServ academies
around the world. A

Vessels must always be ready for
action and so is our service team, offer-
ing continuous support, dedicated
training and fast delivery of spare parts
wherever your operations take you.

For more information please visit
www.man-es.com/services
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MAN PrimeServ



MAN Energy Solutions

2450 Copenhagen SV, Denmark
P+ 4533851100

F + 4533851049
info-cph@man-es.com
www.man-es.com

All data provided in this document

is non-binding. This data serves infor-
mational purposes only and is not
guaranteed in any way. Depending on
the subsequent specific individual
projects, the relevant data may be sub-
ject to changes and will be assessed
and determined individually for each
project. This will depend on the partic-
ular characteristics of each individual
project, especially specific site and
operational conditions.
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